
  

REPORT TO: STILLWATER UTILITIES AUTHORITY 

MEETING DATE: JULY 20, 2020 

Agenda Item:  5b. SUA-20-27 

Background / Issue:   In accordance with City Code Section 41-208, the SUA charges 
150 percent (1.5 times) of the in-city rate for customers outside 
the city limits. This includes customers on the municipal system 
outside city limits and customers on rural water systems not 
otherwise exempted, such as Rural Water System (RWS) (D1). It 
also includes certain tie-on charges as well. Further, Resolution 
CC-2018-18 established a $50 fee for processing of all water 
meter requests for property outside city limits. 
 
When RWS (C3) was acquired in 2006, the agreement stipulated 
that those customers would pay in-city rates. By administrative 
decision, all customers in RWS (D1) have been paying in-city 
rates for water. In October 2015, letters were sent to all D1 
customers indicating their water rates would change to 
“outside city rate” based upon the parameters of the transfer 
agreement.  Because of the outcry, this change did not occur. 
The City’s municipal system also serves customers outside city 
limits and those customers pay 1.5 times the in-city rate. 
 
The number of customers paying outside-city rates is 
approximately 218, while approximately 1605 RWS (C3) 
customers are exempted, and approximately 446 RWS (D1) 
customers pay in-city rates per the administrative decision. 
 

Proposal/Solution: A rate study for utilities was presented to SUA in March 2020.  
Decision on the rate study is tentatively scheduled for October 
2020. The rate study includes the RWS C3 and D1 as well as the 
municipal system inside and outside city limits. Information 
necessary to accurately portray each system and their unique 
needs includes revenues, expenditures including workforce, 
materials and testing, and capital projects. 
 
City Code Sections 41.208(b) and 41.556(b) set forth the rates 
for water and sewer usage for those outside city limits.  
Although the differing rates is compliant with City Code, it does 
not appear equitable at face value. Therefore, staff identified 
the following possible alternatives for consideration: 



 
1. Leave the ordinance as written with no adjustment of 

municipal rates for outside city service. 
2. Leave the ordinance as written and begin charging 

outside-city rates to RWS (D1) customers. 
3. Direct staff to prepare an ordinance to change how 

customers on the municipal system outside city limits 
are charged for water and to formalize the 
administrative decision for D1 rates. Staff will develop 
an estimate of projected water charge collection 
impacts. 

4. Await the final decision on the rate study to implement 
any potential changes to rates as other rates may be 
affected at that time. 

 
Financial Impact/Funding Source(s): Any change to rates at this time will have an impact to the 

water charges collected.  
 

Related Strategic Priority: #1: Effective Services & Accountable Government: To provide 
effective services and accountable government for all citizens 
by practicing fiscal responsibility, transparency and outstanding 
customer service. 
 
#4: Place and Mobility.  To develop a strong sense of place that 
recognizes the interconnectedness of people, buildings and 
public systems (such as transportation, utilities and parks) that 
best serve the needs of the public. 
 

Recommended Action/Motion: Staff recommends alternative #4, await the final decision on the 
rate study to implement any potential changes to rates as other 
rates may be affected at that time. 
 

Prepared By: Bill Millis, Director, Water Utilities Engineering 
 

Reviewed By:  

  

Monty Karns, Director of City Engineering 
Paula J. Dennison, Assistant City Manager  
 

Submitted By:   Norman McNickle, City Manager 

Attachment(s): Map of Water Systems 
Water Rates Sheet 
Water Meter Fees Sheet 
Resolution CC-2018-18 

 


