
  

REPORT TO: SUA  

MEETING DATE: JUNE 21, 2021 

 

Agenda Item:  5e. SUA-21-24 

Prior Council Action/Related Items:      SUA-18-35 

Background / Issue:    2019 SUA Trustees authorized the Advanced Metering 
Infrastructure Project. 

Advanced Meter Infrastructure (AMI) 

 The Electric and Water department are preparing for the 
installation of AMI. 

 Advanced meters use safe, secure and effective two-way 
communications links that will allow our utilities to provide 
proactive customer service, improve system reliability, and 
operate more efficiently. 

 Digital metering technology has been in use around the world 
for more than a decade.  

Customer Concerns: 

 Staff has received feedback from several customers who do not 
want an AMI electric meter installed, primarily due to perceived 
health effects from the meter. 

 Staff is anticipating there will be others who wish to not have 
AMI electric meters installed.  

 While wireless advanced meters have become the subject of 
considerable attention for their use of low-level radio 
frequencies (RF), in-depth review of the scientific literature by 
the World Health Organization (WHO) confirmed that the small 
amount of RF energy produced by smart meters is not harmful 
to human health. 

 In the US, the FCC establishes the requirements for use of the 
RF spectrum and acceptable exposure limits for the public.  

 The SUA advanced meters, which are manufactured by Aclara, 
comply with and exceed these requirements as well as 
international requirements set by global bodies. 

 The low level of RF emissions associated with advanced meters 
is far smaller than that of other common household items. 

 In terms of RF output, SUA’s advanced meters typically 
compare to other common household wireless devices such as 
baby monitors, remote controllers, Wifi routers, cordless 
phones, microwave ovens and cell phones. 

 RF exposure decreases with distance from the device. The 
SUA’s advanced meters are mainly installed on the exterior of a 
building, whereas much higher-emitting devices, some listed 

http://www.stillwater.org/files/agenda/sua/2018/091018/SUA-18-35-AMI-Bid-Rec.pdf


above, are often operated/located only a few inches or feet 
from the user. 

 With that said, there are customers who do not want an AMI 
electric meter installed. 

Proposal/Solution:  

 Utilities have seen better acceptance results with a policy 
that addresses rather than resists opposition. 

 In advance of mass deployment of the smart meters, staff is 
proposing to put in place an opt-out policy to allow customers 
who do not wish to take advantage of the benefits of having a 
smart electric meter installed at their residence the ability to so.  

 The purpose of the opt-out policy is to provide customers an 
alternative to a smart meter installation. 

 Staff believes the opt-out policy addresses the concerns of a 
small group of customers. 

 The adoption of an opt-out policy will necessitate changes to 
terms and conditions and rate schedules. 
 

Financial Impact/Funding Source(s):  The SUA will incur a manual meter reading cost on a monthly 
basis for those customers who opt-out.  

 Those costs will be passed on to the customer as a monthly 
service charge.  
 

Related Strategic Priority: #1 Effective Services & Accountable Government: Provide effective 
services and accountable government for all citizens by practicing 
fiscal responsibility, transparency, and outstanding customer service. 
 
#3 Safe Community: To identify effective services that enhance 
relationships, responsiveness, and quality customer service to 
promote a safe and secure community. 
 

Recommended Action: Direct staff to prepare the necessary documents for formal approval of 
an advanced metering infrastructure opt-out policy. 

Prepared By: Loren Smith, Electric Utility Director 

Reviewed By:   Melissa Reames, Deputy City Manager 
Patti Osmus, Assistant to the City Manager 
 

Submitted By:   Norman McNickle, City Manager 

Attachment(s): Proposed AMI Opt-Out Policy Presentation 

 


